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Student Support V1  
 
Aim  
This document outlines student support mechanism provided to students.  
 
Academic support is provided by the module tutors and the programme leader. You will have access to the full 
range of student services and support offered by SIRM including access to a programme of workshops and 
drop-in activities. This programme is supported by a support unit which manages extra-curricular academic 
activities and provides additional skills sessions for individual students throughout the year. These include CV 
writing, Research Methods, Numeracy, and Academic English and Academic Writing sessions, which are 
carefully designed to support and enhance learning.  
 
Student Enquiries 
The Student Support Team is based in the Student Services Centre at SIRM and is your first point of contact for 
a range of services. Whatever your question or problem, the team can advise you or direct you to more 
specialist support. Students would also have a dedicated tutor for support purposes. Students would also have 
a dedicated tutor for support purposes. Amongst other things they are the first place to go for: 
 

 Access to Learning Fund forms 

 Mitigating Circumstances forms 

 Interruption of studies forms 

 Queries about progress of any HE Bursary  

 Request to withdraw forms 

 Council Tax exemption letter 

 Bank letter 

 Student status letter 

 Access to the Engagement and Mitigation Teams 

 Counselling 

 Disability support 

 Dyslexia support 

 Student finance advice 

 Studyinform Online 

 And much, much more ... 
 
Student Engagement and Mitigation Team 
The Student Engagement and Mitigation Team is available to all students enrolled at SIRM. The advisors are 
available to give you independent and confidential advice if you are having difficulties with your studies. For 
more information, see the Student Support Team based in the Student Services Centre at SIRM. 
 
Careers 
It's never too early to think about what you might do once you complete your course. If you want to continue 
your academic studies there are opportunities from undergraduate to take further studies.  Employability is a 
key element within your course, but you may also find it invaluable to contact the the Careers & Recruitment 
Services contact. So you can gain support you in your career planning before, during and after your course.  
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Health and Safety 
We are committed to ensuring a healthy and safe place in which to study and work. As a community of 
individuals working together, it is important that we all play our part in keeping our environment safe. You can 
help us (and comply with legal requirements) by ensuring that you understand and follow the health and 
safety procedures and guidance, and by taking care of yourself and those around you and reporting any issues 
that give you cause for concern. 
 
Health and wellbeing 
We work with specialist services who offer referral services to support students if you have cause for concern. 
Your student support team can advise you how to obtain the support you need. 
 
Equality and Diversity 
We are committed to promoting equality of opportunity to enable students and staff to reach their full 
potential in an environment free from unfair and unlawful discrimination. We expect students and staff to 
respect each other as individuals, each with significant value and potential. This enables the work we 
collectively and individually produce to benefit from a wide range of influences.  
 
Disability 
There are a range of disabilities and short or long-term conditions that can impact upon your academic work.   
Our specialist advisors can assist you in a variety of ways to ensure that you can continue to study, are 
supported in the most effective ways, and receive any grants to which you are entitled. You can talk to the 
team in confidence about any concerns you have about your learning support needs and they will advise you 
how to obtain the support you need. 
 
If you have a disability or long-term medical condition (including mental health concerns) which is likely to 
affect your studies you are encouraged to declare it at enrolment or as soon as you become aware of it. You 
can contact your programme leader or unit co-ordinator, or approach the Student Support Team. Once 
notified, they will put in place a process to review your needs and make any necessary adjustments to your 
studies.   
 
 


