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Students Complaints and Appeals Policy V1  
 
Aim  
An academic appeal is a request for reconsideration of a decision made by SIRM Assessment and Progression 
Board. An appeal can be made by any student who is enrolled on a Course at SIRM or by recent graduates if 
within the stipulated timescale. 
All appeals are dealt with confidentially. 
 
Consideration of academic appeals must fall within one of the following categories: 

 Where there has been or could have been material administrative error or regulatory or procedural 
irregularity which has affected the student’s results 

 Where significant new evidence concerning extenuating or mitigating circumstances which, for good 
reason, had not been available to the SIRM Assessment and Progression Board but has been 
subsequently produced (for example a medical condition which had not been diagnosed at the time of 
the Board); or where insufficient weight had been given to extenuating circumstances.  

 Where unfair treatment or discrimination is alleged as part of the assessment process which, for good 
reason, had not been considered previously under SIRM Complaints procedures. 

 
Invalid Appeals 
SIRM recognises that there are a number of circumstances in which appeals may be invalid   
 

 Disagreement with any mark or grade or work-related assessment result will not constitute grounds 
for an appeal. An appeal which disputes the academic or professional judgement of SIRM Assessment 
and Progress Board, properly exercised, will not be regarded as valid;  

 similarly an appeal may not be based on a questioning of any individual examiner of the Assessment 
and Progress Board; 

 Appeals for reconsideration/remarking of any component of assessment, however borderline, will be 
ruled invalid, unless a case for irregularity is being claimed. 

 Appeals submitted outside the specified deadlines will be ruled invalid. 

 Appeals by a third party will be ruled to be invalid unless the appellant is seriously incapacitated. 

 Where there has been any anomaly in the assessment process, as under section 0 above, which has 
already been reported to and taken account of by the Assessment and Progress Board, this shall also 
be ruled invalid. 

 Where new evidence for illness or extenuating circumstances is brought forward after the meetings of 
the Assessment and Progress Board and there is no evidence of good reason as to why it had not been 
reported to the Assessment and Progress Board previously, the appeal shall be ruled invalid. 

 Appeals against allegations of poor academic practice will only be valid if based on grounds of material 
administrative error or regulatory or procedural irregularity. 

 Vexatious, frivolous or fraudulent appeals will be dismissed immediately and may result in disciplinary 
action against the appellant. The appellant will be advised in writing as to why the application is an 
abuse of the appeal process. 
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Procedure for Appeal 
The process for making an appeal is set out. The student must make an appeal in writing, identifying the 
grounds for appeal, and must provide relevant documentary evidence, to the SIRM Academic Registrar.  
 
There are two stages to the Academic Appeals procedure: 

 Stage 1 – An appointed Internal Reviewer examines the evidence provided by the student for the 
grounds of appeal. The Internal Reviewer provides a judgement based upon the evidence.  

 Stage 2 – where an appeal is denied at Stage 1, the student has the right to submit a written appeal to 
the Registrar requesting a review by an Appeals Panel. 

 A student whose case is under consideration via an internal appeal shall have the right to continue 
with their Course where they have sufficient academic credit to progress and provided that they are 
not in debt to SIRM or subject to fitness to practise procedures, until such time as a decision has been 
reached. 

 Complaints outside this definition should be made through the SIRM Student Complaints Policy and 
Procedure.  

 Upon completion of the final stage of an academic appeal the student will be provided with a 
Completion of Procedures letter advising them that they may pursue the matter further by submitting 
a Scheme Application form to the Office of the Independent Adjudicator (www.oiahe.org.uk). 

 
The SIRM Academic Regulations and procedures for academic appeals are reviewed on a regular basis and any 
changes are approved through the SIRM Academic Board. 
 
Student Complaints Procedures 
Students are encouraged to raise concerns informally wherever possible, so that these can be dealt with as 
quickly and efficiently as possible for all concerned.  
The SIRM complaints procedure enables students to make a formal complaint about the quality of educational 
provision and/or related services.  
 
SIRM aims to seek resolution of a complaint through an open and fair approach at the earliest opportunity. In 
this spirit, SIRM encourages informal resolution of a complaint wherever possible, and may offer remedy at 
any stage of the process where applicable.  
 
Formal complaints are made via the Academic Registrar who will conduct an investigation with relevant 
members of staff. Formal complaints are subject to defined timescales and formal correspondence.  
Definition of terms: 
 

 Complaint: the legitimate expression of dissatisfaction regarding the quality of a Course of study or 
SIRM service. The term can be used interchangeably with ‘concern’. In this context, ‘legitimate’ does 
not imply that the complaint will be upheld but that it conforms to due process and merits 
investigation. 

 Informal complaint: A concern or complaint that may be raised verbally or in writing (including email) 
directly with a member of Faculty or Service staff related to the nature of the complaint. Informal 
complaints are not subject to or defined by timescales and formal correspondence as applied with a 
formal complaint. 

 Formal complaint: A concern or complaint made in writing, clearly stating ‘formal complaint’ and/or 
attached to a Formal Complaint Form. Formal complaints are submitted to the Registrar, undergo a 
validity assessment. 
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 Where a student wishes to make a formal complaint they should consider contacting the School 
Registrar for impartial guidance and advice and complete the Complaint Form. 

 
Student Code of Conduct  
The Student Code of Conduct and Disciplinary Procedure document outlines the School’s expectations relating 
to the behaviour of its students in meeting social responsibilities, legislative and regulatory requirements, 
professional expectations and standards. 
 
The Student Code of Conduct and Disciplinary Procedures applies to all students enrolled on a Course of study 
offered by SIRM whether or not the registration enrolment leads to a final award, wherever the student is 
based and regardless of the level or mode of study.  
 
The policy extends beyond the immediate School community, services and facilities and includes activities 
within work-based activity and the wider community. The Code sets out the procedures to be taken when a 
student allegedly breaches one or more elements of the General Student Regulations and provides detail on 
matters of suspension from study; fitness to practice and procedures concerning Police involvement. 
Students are encouraged to familiarise themselves with this procedure which should also be read in 
conjunction with SIRM’s Social Media Policy and Guidelines. 
 
Under the Student Code of Conduct, an allegation, complaint, concern or grievance may be made against a 
student by: 

 Another student; 

 A member of staff of SIRM; 

 A School representative, including mentors, work-based-related staff and other agents of SIRM. 

 An allegation made by a member of the public may also be considered by an Adjudication Officer 
where there is sufficient and appropriate information. 

 
Complaints, grievances or allegations made by a student’s parent, relative, friend or other third parties, cannot 
be pursued on behalf of that student or learner, unless written consent is received from the relevant student. 
 
Adjudication Procedure  
The Adjudication Procedure informs students that where a complaint, grievance or allegation is raised, 
enquiries and/or investigations will take place to identify whether the Student Code of Conduct and 
Disciplinary Procedure has been breached. Students are also informed of the range of sanctions that may be 
considered in the event of a breach. 
 
Students may appeal against the outcome of adjudication, where there are grounds. The procedure for 
responding to an appeal depends on the method of adjudication, grounds and information provided by the 
student. 
 
Office of the Independent Adjudicator (OIA):  
The OIA is an independent organisation that students can apply if, after exhausting all internal options; they 
remain dissatisfied with a decision made. Information about the OIA can be found online at www.oiahe.org.uk 
 
Student Anti-Harassment and Bullying 
The School operates a zero-tolerance policy towards misconduct involving verbal or physical abuse of any staff 
member, student, or member of the public, or any visitor or official of the School.  Any form of harassment, 



Student Complaints and Appeals Policy      

 

The School of Information Risk Management – www.sirm.ac.uk  Page 5 
 

bullying, physical assault, verbal assault, or failing to obey a reasonable instruction, will be considered as gross 
misconduct and will be dealt with in accordance with the student and/or staff disciplinary policies.   
 
Annual Review 
The Quality Assurance Department conducts annual review and evaluation of the Complaints Procedures and 
an annual report is submitted to the SIRM Academic Board to reflect usage, systematic issues, amendments 
and recommendations for change. 
 
 
 
 


